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MemberXG Overview 

           
MemberXG provides online access to your account information with Electrical Construction 
Industry (ECI) Benefit Plans. 
 
Please be advised the ECI Benefit Plans MemberXG site is separate from the NECA-IBEW 
Welfare Trust (“Decatur Plan”) site used to access Health and Welfare benefits. You will not be 
able to access your Health and Welfare eligibility status or claim information on the ECI Benefit 
Plans MemberXG site. 
 
To access your account information, you will need to create an account on MemberXG which 
can be done by following these steps: 
 

1. Go to eciplans.com. 
2. Select “MemberXG Login” in the upper-right corner. 
3. On the initial Access your benefit screen, select “Create Account” in the upper-

right corner. 
4. Enter the requested information in the fields and select “Next.”. 
5. Create your password, select your preferred language and password expiration 

settings. Click the box agreeing to the Terms of Use and Privacy. Select “Finish.” 
6. You will return to the MemberXG login screen. Enter your email address and 

password. An access code will be sent to your email. 
7. Enter the access code and you will be able to login to your account. 

 
What You Can Find in MemberXG 

• Member Account Balances – Vacation: View your current Vacation/PTO balance. 
• Member Account Payments – Vacation or Holiday: View Vacation or Holiday 

payments. 
• Work History: View your contributions by employer and Plan. 
• Pension: View Pension Credit Summary, calculate Benefit Projection, view Pension 

payments 
 
Should you have any questions, please contact the Plan office. 


